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press release

Zi announces advanced eZiText® prediction
capabilities

eZiText® now features learning capabilities, as well as an alternate input mode

Calgary, AB (February 19, 2002) — Zi Corporation (NASDAQ: ZICA) (TSE: ZIC), a
leading provider of intelligent interface solutions, today introduced powerful features to
augment its eZiText® predictive text input software and a new input mode suited to users
familiar with multi-tapping. eZiText now predicts text based on a user’s previous text
input patterns and behaviors. As well, with eZiTap™, an alternate text input mode newly
developed by Zi Corporation, users can create their own vocabulary additions while
enjoying the benefits of predictive text. These added capabilities are now available to
device manufacturers for use on any electronic device requiring text input, including
mobile phones, hand-held computers, automotive systems and television set-top boxes.

Z1 is demonstrating the advanced features of eZiText and the new eZiTap™ input mode
at booth #E39, Hall 2 at the 3GSM World Congress, Palais des Festivals et des Congres,
La Croisette BP 272, 06403 Cannes, France from February 19 — 22, 2002.

“By adding these capabilities to our eZiText engine, Zi can now help manufacturers
provide a truly unique and personal texting experience to any user,” said Gary Mendel,
vice president of Sales & Marketing with Zi Corporation. “Short messaging with eZiText
is fast, fun and intuitive; the device is now able to learn from the user rather than the user
having to learn from the device. Every user has different needs. eZiText’s added features
and the eZiTap input mode allow users to message the way they want.”

eZiText Added Features: Powerful Learning and Personalization Capabilities

With eZiText’s intelligent indexing engine, electronic devices requiring text input can
become much more user-friendly, enabling human interaction with a device in a way that
people find natural in any language and on any device. eZiText now combines the full-
word completion capabilities it has become known for with the ability to automatically
learn and present frequently used words, texting shortcut terms and emoticons as
candidates.
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With eZiText’s advanced features, the device is now able to learn usage patterns from
several sources within the user interface system and intuitively predict based on the
user’s individual preferences. Zi has developed a personal dictionary (PD) into which
users add personal vocabulary. As the user inputs text, the device provides word
candidates from: the PD; a used word dictionary (UWD); and, the user’s phone book. .
These words are then used as priority candidates in full word completion. The result —a
user interface that is easy to use and learn, even for some of the world’s most complex
written languages.

The eZiTap Input Mode: Ideal for Multi-Tappers

In addition, Zi has added eZiTap to its current input modes. Providing the power of
eZiText’s predictive texting with the familiarity of multi-tap, eZiTap allows users to
enjoy a truly personal experience while multi-tapping. This input method is ideal for
multi-tap users who like to create their own vocabulary and use texting shortcut terms,
including 2nite (tonight), lol (laughing out loud), and many more.

About Zi Corporation

Zi Corporation (www.zicorp.com) is a market-driven technology company delivering
intelligent interface solutions to enhance the user experience of wireless and consumer
technologies. The company’s core technology product, eZiText connects people to short
messaging, e-mail, e-commerce, Web browsing and similar applications in almost any
written language. Zi supports its strategic partners from offices in Calgary, Beijing,
Hong Kong, San Francisco, Shenzhen, Stockholm and Tokyo. A publicly traded
company, Zi Corporation is listed on the NASDAQ National Market (ZICA) and the
Toronto Stock Exchange (ZIC).

Certain statements in this press release that involve expectations or intentions (such as those relating to
future deployments or planned cooperation) may constitute forward-looking statements within the meaning
of the Private Securities Litigation Reform Act of 1995. The information in this press release is based on Zi
Corporation’s current expectations and assumptions, and is subject to a number of risks and uncertainties
that could cause actual results to differ materially from those anticipated. Such risks include, among others,
general business and economic conditions, competitive actions, continued acceptance of Zi Corporation’s
products and services and dependence on third party performance as well as the risks and uncertainties
referred to in Zi Corporation’s 20-F for the most recent calendar year that is filed with the Securities and
Exchange Commission. The reader should not place undue reliance on such forward-looking statements.
Zi Corporation does not assume any obligation to update such forward-looking statements.
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